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Consumer protection is very important in the present context as

TSI aguq T , most consumers are unaware of their rights, are unorganized and are
N BT ITSTBTT BT nurtured by the vendors. Varlt_)us t_ypes Qf laws have been enacted by the

government for legal protection in India. Among these, the Consumer
He aak;la, Q{”EW, Protection Act 2019 (amended) is important. Under this, there is a
MSEIGREEIEG] provision of three-level enforcement system at the district level, state level

and national level. They are called District Forum at District level, State
Commission at State level and National Commission at national level.
Consumer courts are also playing an important role in this direction.
These courts may order the defendants to replace the defective item with
another or to return the value of the item.

This new Act, which comes into force from 20 July 2020, will
prove to be helpful in empowering consumers. Various notified rules of
this Act, Consumer Disputes Redressal Commission, Consumer
Protection Councils, provisions like punishment for manufacture or sale of
counterfeit product will help in protecting the rights of consumers.
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