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eq[; 'kCn %  lkekftd] vkfFkZd ] jktfufrd] iwWathokn] futhdj.k] miHkksDrk 

 eap] O;kikjh] miHkksDrk tkx:drk] lEifRr] {kfriwfrZ] miHkksDrk 

laj{k.k] cktkjhdj.k] fodszrk] vf/kfu;e 

Social, Economic, Political, Capitalism, Privatisation, 
Consumer Forum, Businssman, Consumer Awareness 
Property, Compansation, Consumer Protection, 
Commercialisation, Seller, Act. 

izLrkouk  

 Ekuq"; viuk thou lgh rjhds ls O;rhr dj lds] viuk leqfpr 

fodkl dj lds] blds fy, dqN lqfo/kkvksa o ifjfLFkfr;ksa dh vko';drk 

gksrh gSaA thou fuokZg ,oa fodkl ds fy, vko';d ,slh lqfo/kk,a o 

ifjfLFkfr;ka iznku djus gsrq gh ekuo vf/kdkjks dh vo/kkj.kk dk fodkl gqvk 

gSaA  

 Ekuq"; lkekftd] vkfFkZd] jktuhfrd rFkk /kkfeZd bR;kfn fofHkUu 

{ks=ksa esa fofHkUu fdz;k&dYkki djrk gSaA bu {ks=ks esa fd;s fdz;kdykiksa ds 

Lkkjka'k 

miHkksDrk l++aj{k.k orZeku lUnHkZ es cgqr gh egRoiw.kZ gS D;ksafd 

vf/kdka'k miHkksDrk vius vf/kdkjkas ds çfr vufHkK gS vlaxfBr gS ,oe~ 

fodzsrkvksa }kjk mudk iks"k.k fd;k tkrk gSA Hkkjr esa miHkksDrk laj{k.k gsrq 

ljdkj }kjk fof/kd çko/kkukas ds rgr fofHkUu çdkj ds dkuwuksa dk fuekZ.k 

fd;k x;k gSA bues miHkksDrk laj{k.k vf/kfu;e 2019 ¼la'kksf/kr½ egRoiw.kZ 

gSA blds vUrxZr ftyk Lrj ]jkT; Lrj ,oe~ jk"Vªh; Lrj ij rhu Lrjh; 

IkzorZu O;oLFkk dk çko/kku gSA bUgs ftyk Lrj ij ftyk Qksje] jkT; Lrj 

ij jkT; vk;ksx rFkk jk"Vªh; Lrj ij jk"Vªh; vk;ksx dgk tkrk gSA 

miHkksDrk vnkyr Hkh bl fn'kk es egRoiw.kZ Hkwfedk fuHkk jgh gSaA ;s vnkyrsa 

miHkkDrkvksa dks nks"kiw.kZ oLrq ds LFkku ij nwljh oLrq nsus ;k oLrq ds ewY; 

dks ykSVkus dk vkns'k ns ldrh gSA 

20 tqykbZ 2020 ls ykxw gksus okyk ;g uohu vf/kfu;e 

miHkksDrkvksa dks l'kDr cukus esa ennxkj lkfcr gksxkA bl vf/kfu;e ds 

fofHkUu vf/klwfpr fu;e ]miHkksDrk fookn fuokj.k vk;ksx] miHkksDrk laj{k.k 

ifj"knks] udyh mRikn ds fuekZ.k ;k fcdzh ds fy;s ltk tSls çko/kkuksa ls 

miHkksDrk ds vf/kdkjks dh j{kk djus es enn feysxhA  

Consumer protection is very important in the present context as 
most consumers are unaware of their rights, are unorganized and are 
nurtured by the vendors. Various types of laws have been enacted by the 
government for legal protection in India. Among these, the Consumer 
Protection Act 2019 (amended) is important. Under this, there is a 
provision of three-level enforcement system at the district level, state level 
and national level. They are called District Forum at District level, State 
Commission at State level and National Commission at national level. 
Consumer courts are also playing an important role in this direction. 
These courts may order the defendants to replace the defective item with 
another or to return the value of the item. 

This new Act, which comes into force from 20 July 2020, will 
prove to be helpful in empowering consumers. Various notified rules of 
this Act, Consumer Disputes Redressal Commission, Consumer 
Protection Councils, provisions like punishment for manufacture or sale of 
counterfeit product will help in protecting the rights of consumers. 
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vuqlkj gh mls lkekftd] /kkfeZd] vkfFkZd] 'kS{kf.kd 

rFkk jktuhfrd vf/kdkj iznku fd;s tkrs gSaA vk/kqfud 

;qx esa Ekuq"; dk vkfFkZd fdz;kdyki egRoiw.kZ gksrk tk 

jgk gSaA vkfFkZd fdz;kdykiksa esa Hkh miHkksDrk ds :Ik esa 

mldh Hkwfedk c<+rh tk jgh gSaA og u pkgrs gq, Hkh 

fnu esa dqN u dqN oLrq,a t:j [kjhn ysrk gSA vr% 

orZeku iwathoknh@cktkjksUeq[k o fuftdj.k dh 

vFkZO;oLFkk esa miHkksDrk dk 'kks"k.k ugha gks] blds fy, 

laj{k.k dh vko';drk vuqHko gqbZA blh lksp ,oa 

vko';drk us miHkksDrk vf/kdkjksa dh vo/kkj.kk dks 

tUe fn;kA ifj.kkeLo:Ik lHkh ns'kks esa miHkksDrk laj{k.k 

ds fy, dkuwu o vf/kdkjksa dh O;oLFkk dh tkus yxhA  

v/;;u ds mn~ns”; 

1- miHkksDrk vf/kdkjks dk izpkj izlkj djukA 

2- miHkksDrk laj{k.k gsrq fof/kd mik;ksa dh tkudkjh 

iznku djuk A 

3- miHkksDrk eap ,oa laxBu ds ckjs esa voxr djkukA 

4- miHkksDrk ifjokn izfdz;k dh tkudkjh iznku 

djukA 

5- fofHkUu izdkj ds mRiknks ds ckjs esa miHkksDrk dks 

tkx:d djukA 

6- cktkj dh fofHkUu n'kkvksa ,oa /kks[kk/k³h ls voxr 

djkukA 

7- miHkksDrk vf/kdkj ,oa laj{k.k gsrq tkx:d djukA 

lkfgR;koyksdu  

1- u;s miHkksDrk laj{k.k dkuwu ds ykxw gksus lsa iqjkus 

fu;eksa dh [kkfe;kWa nwj gqbZ gS& 2018 MkWa-lR;oku 

lkSjo& fjlpZ Ldksyj fnYyh fo'ofo|ky;] mDr 

'kks/k i= esa ys[kd us Li"V fd;k gs fd miHkksDrk 

dkuwu esa ,slh oLrq dh fcdzh vkSj lsokvksa ls cpko 

gksxk] ftllsa thou ;k lEifRr dksa uqdlku gks 

ldrk gsA 

2- dUT;wej vos;jusl ,.M dUT;wej izksVsD'ku %,u 

bfEijhdy ,foMsUl& 17 tqykbZ 2018&izdk'k 

pUnsy ,oe~ 'kEeh feUgkl] fdz;sV Lisl bfUMisUMsUV 

ifCyf'kax IysVQkeZ& mDr iqLrd esa ys[kd us 

miHkksDrk tkx:drk ds ckjs esa foLr`r foospu 

fd;k gSA 

3- dUT;wej vos;jusl Qksj QwM ,.M MS;jh 

izksMDV~l&2006 jkBkSM ,u],l] viSDl ifCyf'kax 

gkml&mDr iqLrd esa ys[kd us MS;jh fufeZr 

oLrqvksa ds izfr miHkksDrk tkx:drk ds ckjs esa 

foLrkj lsa cryk;k gSA 

4- ck; dUT;wej izksVsD'ku ¼ykWa ,.M izsfDVl½ MkWa] ch- 

ds] vxzoky Hkkjr ykWa gkml izkbosV fy-& mDr 

iqLrd esa ys[kd us miHkksDrk laj{k.k lsa lEcaf/kr 

dkuwuks ds ckjs esa foLr`r foospu fd;k gSA  

5- dUT;wej izksVsD'ku ykWa ,.M izsfDVl&2018 ,e] ,e] 

xks;y mDr iqLrd esa ys[kd us fofHkUu dkuwuks dk 

foLr`r fooj.k izLrqr fd;k gSA 

izkdYiuk;sa 

1- miHkksDrkvks esa vius vf/kdkjks ds izfr vufHkKrk 

gSA 

2- miHkksDrk laj{k.k gsrq dsoy oS/kkfud iz;kl gh 

i;ZkIr ugh gSA 

3- miHkksDrkvksa esa miHkksDrkeap ,oa ifjokn izfdz;k dh 

tkudkjh dk vHkko gS 

4- miHkksDrkvksa esa mRikn dh xq.kork dh ij[k dk 

vHkko gSA 

5- orZeku ifjizs{; esa cktkjhdj.k ls miHkksDrk ds 

lkFk /kks[kk/k³h c<rh tk jgh gSA 

6- vk/kqfud ;qx esa euq"; dk vkfFkZd fdz;k dyki 

egRoiw.kZ gksrk tk jgk gSA 

7- miHkksDrk tkx:drk gsrq izHkkoh iz;klksa dh egrh 

vko';drk gSA 

'kks/k izfof/k 

    'kks/k dk;Z gsrq izR;{k ,oa vIzkR;{k nksuksa gh L=ksrksa ls 

rF; ,oa tkudkjh izkIr dh x;h gSA miHkksDrk ,oa 

LFkkuh; nqdkunkjksa ls izkR;{k okrkZ djds tkudkjh IkzkIr 

dh x;h gSA ljdkj }kjk fufeZr fofHkUu dkuwuksa ,oa 

fof/kd mik;ksa dk v/;;u djds rF; ,df=r fd;s x;s 

gSA miHkksDrk eap }kjk fn;s x;s fofHkUu fu.kZ;ksa ,oa 

ifjoknksa dk Hkh v/;;u djds lkexzh ,df=r dh x;h 

gSaA blds vfrfjDr miyC/k lkfgR; ,oa fofHkUu i= 

if=dkvksa ls Hkh v/;;u lkexzh ,df=r dh x;h gSA 

bl rjg IkzR;{k ,oa vIzkR;{k nksuksa gh L=ksrksa ls izkIr 

rF; ,oa tkudkjh dk v/;;u djds fo'ys"k.k fd;k 

x;k gSa rFkk fu"d"kZ fudkys x;s gSaA 

miHkksDrk laj{k.k vf/kfu;e 

 miHkksDrk ds fgrksa ds laj{k.k gsrq Hkkjr ljdkj 

us vf/kfu;e ikfjr fd;s & 

1- miHkksDrk laj{k.k vf/kfu;e 1986 

2- miHkksDrk lja{k.k ¼la'kks/ku½ vf/kfu;e 1993 

3- miHkksDrk laj{k.k ¼la'kks/ku½ vf/kfu;e 2002 

4- miHkksDrk laj{k.k fo/ks;d 2019] ¼1986 dk LFkku ysxk½ 

 bl vf/kfu;e ds }kjk miHkksDrk vf/kdkjksa dh 

O;OkLFkk dh xbZ vkSj miHkksDrk ifj"knks dk xBu fd;k 

x;k gSaA lkFk gh miHkksDrk fooknks ds lek/kku gsrq 

miHkksDrk fookn izfrrks'k vk;ksx ¼miHkksDrk eap½ dh 

LFkkiuk dk Hkh izko/kku fd;k x;k gSaA  

miHkksDrk vf/kdkj 

miHkksDrk laj{k.k vf/kfu;e dh /kkjk 6 esa ¼d½ ls ¼p½ 

rd miHkksDrk ds fuEu vf/kdkjks dh O;oLFkk dh xbZ gSa  

1- thou ,oa lEifRr ds fy, gkfudkjd eky ,oa 

lsokvksa ds fodz;@foi.ku ds fo:} laj{k.k dk 

vf/kdkj  

2- oLrqvksa@lsokvksa dh xq.kork] ek=k] 'kq}rk] ekud 

vkSj ewY; ds ckjs esa lwpuk dk vf/kdkj  

3- mfpr dher ij OkLrq@lsok izkIr djus dk 

vf/kdkj ¼fu/kkZfjr ewY; ls vf/kd ewY; olwy djus 

ds fo:} laj{k.k dk vf/kdkj½ 

4- izfrcfU/kr ;k vuqfpr O;kikj iz.kkyh ds fo:} 

laj{k.k dk vf/kdkj 

5- dz; dh xbZ oLrq@lsok eas deh ds fo:} laj{k.k 

dk vf/kdkj 
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6- miHkksDrk f'k{kk dk vf/kdkj % ¼miHkksDrkvksa dks 

'kks"k.k ds izfr tkx:d djuk] 'kks"k.k ls j{kk vkSj 

{kfriwfrZ fnykuk½ 

7- miHkksDrk dh lquokbZ dk leqfpr] ;qfDr;qDr ,oa 

Ik;kZIr volj dk vf/kdkj 

miHkksDRkk eap  

 miHkksDrk fooknks ds lek/kku gsrq miHkksDrk 

fookn izfrrks'k vk;ksx ¼miHkksDrk eap½ dh LFkkiuk dh 

xbZ gSa & 

1- jk"Vªh; Lrj ij & jk"Vªh; miHkksDrk eap ¼jk"Vªh; 

vk;ksx½ 

2- jkT; Lrj ij & jkT;h; miHkksDRkk eap ¼jkT;h; 

vk;ksx½ 

3- ftyk Lrj ij & ftyk miHkksDrk eap ¼ftyk 

vk;ksx½ 

¼01 djksM+ rd ds ewY; ds ifjokn ftyk eap esa] ,d 

djksM+ ls vf/kd fdUrq 10 djksM+ rd ds ewY; ds 

ifjokn jkT; eap esa] rFkk 10 djksM+ ls vf/kd ewY; ds 

ifjokn jk"Vªh; miHkksDrk eap esa izLrqr fd;s tk ldrs 

gSa½ 

blds vfrfjDr miHkksDrk ds vf/kdkjks ds laonZu ,oa 

laj{k.k gsrq miHkksDrk laj{k.k ifj"kns Hkh cukbZ xbZ gSa & 

1- dsUnzh; miHkksDrk laj{k.k ifj"kn 

2- jkT; miHkksDrk laj{k.k ifj"kn  

3- fTkyk miHkksDrk laj{k.k ifj"kn  

¼dsUnzh; ifj"kn esa dsUnz ljdkj ds miHkksDrk ekeyksa ds 

foHkkx dk ea=h v/;{k] vU; ljdkjh@xSj ldjkjh 

lnL; gksrs gSaA jkT;h; ifj"kn esa jkT; ljdkj ds 

miHkksDrk ekeyksa dk izHkkjh ea=h v/;{k] vU; 

foHkkxh;@xSj foHkkxh; lnL; gksrs gSaA ftyk ifj"kn esa 

ftyk dysDVj bldk ps;jeSu ,oa vU; lnL; gksrs gSaA 

bu ifj"knksa ds ek/;e ls miHkksDrkvksa dks tkx:d djus 

ds fy, dk;Zdze fd;s tkrs gSaA½ 

miHkksDrk ifjokn izfdz;k  

Ikfjoknh ¼f'kdk;rdrkZ½  

mIkHkksDrk laj{k.k vf/kfu;e ds vuqlkj ifjoknh fuEu gks 

ldrs gSa & 

miHkksDrk  

 ¼miHkksDrk og O;fDr gSa tks bLrseky ds fy, 

dksbZ oLrq [kjhnrk gSa ;k lsok izkIr djrk gSA blesa og 

O;fDr 'kkfEky ugha gSa tks nksckjk cspus ds fy, fdlh 

oLrq dks gkfly djrk gSa ;k def'kZ;y mns'; dsfy, 

fdlh oLrq ;k lsok dks izkIr djrk gSA blesa 

bysDVªkWfud rjhds] Vsyh'kkWfiax] eYVh ysoy ekdsZfVax ;k 

lh/ks [kjhn ds tfj;s fd;k tkus okyk lHkh rjg dk 

vkWQ ykbZu ;k vkWu ykbZu ysu&nsu 'kkfey gSaA½ 

dksbZ Hkh LoSfPNd laxBu 

¼dEiuh vf/kfu;e 1956 ;k rRle; ykxw dkuwu ds 

rgr iathd`r dksbZ ,sfPNd laxBu½ 

dsUnz ljdkj] 

jkT; ljdkj] 

la?k jkT; {ks= iz'kklu] 

tgka cgqla[;d miHkksDrkvksa dk leku fgr gks] ,d ;k 

,d ls vf/kd miHkksDrkx.k] 

miHkksDrk dh eR̀;q gksus dh n'kk esa] mldk okfjl ;k 

izfrfuf/k] 

ifjokn dk vk/kkj @ ekin.M 

Ikfjoknh fuEu vk/kkjks ij viuk ifjokn nk;j dj 

vuqrks"k izkIr djus dk nkok dj ldrk gS& 

1- fdlh O;kikjh ;k lsok iznku djus okys O;fDr }kjk 

vuqfpr ;k izfrcfU/kr O;kikj izFkk dk mi;ksx 

fd;k gSA 

2- dz; fd;s x;s eky oLrq ;k lsok es =qfV @deh gks 

vFkkZr xq.kork o 'kq}rk es deh gks  

3- O;kikjh ;k lsok iznku djus okys O;fDr us dzsrk ls 

eky ;k lsok dk vf/kd ewY; fy;k gks 

4- thou o lqj{kk ds fy, tksf[keiw.kZ eky fodz; gsrq 

izLrkfor djs vFkkZr fu/kkZfjr ekud dk mYya/ku 

gks vkSj O;kikjh dks ;g tkudkjh gks fd ;g 

tulk/kkj.k ds fy, vlqjf{kr gS] fQj Hkh fodz; 

gsrq izLrkfor djasA 

5- vof/kikj oLrq gks  

6- Hkzked o feF;k rF; nsos] ¼cukoVh eky½ ,slk eky 

vkSj lsok,a ftuds ckjs esa ;FkkFkZ gksus dk nkok 

fd;k tkrk gSa] fdUrq okLro esa os ,slk ugha gksrs gSA  

7- mRikn ;k fdlh oLrq ds fu"iknu] dk;Zn{krk rFkk 

fVdkmiu ds laca/k esa turk dks ,slh xkj.Vh ;k 

okj.Vh nsuk tks fd mldh Ik;kZIr ;k mfpr tkap 

ij vk/kkfjr ugha gSA  

8- okj.Vh@xkj.Vh ds rgr oLrq ;k mlds vaxks dks 

cnyus] ejEer djus vkfn ls euk djukA  

9- OkLrq esa vUrZfufgr lkexzh dk C;kSjk iSdV ij ugha 

gksuk ;k xyr tkudkjh nsuk] 

miHkksDrk laj{k.k vf/kfu;e esa 'kkfey oLrq,a vkSj lhek,a  

 VsyhQksu] fo/kqr] ty] cSad] chek] thou chek] 

VªkaliksVZ] jsyos] gkmflax cksMZ] fcYMj] fcfYMax esVsfj;y] 

jksMost] feVVh ds rsy dh ,tsUlh] xSl ,tsUlh] isVªksy 

iEi] ,;j yka;l] gksVy] euksjatu ds LFky] Mkd] 

dksfj;j lsok,a] [kjhnh xbZ oLrq,a] diM+s] ?kjsyw lkeku] 

[kk| inkFkZ] izkbZosV fpfdRlk lsok,a] QkbusUl daifu;k] 

Bsdsnkj] foKkiu ,tsalh] uxj fuxe] tsMh,] jsMhesM 

diM+s] MªkbZDyhulZ] VªsoYl ,tsUlh] dEI;wVj f’k{k.k] vU; 

foRrh; laLFkku ,oa vU; lsok,a] tks /ku ds cnys esa yh 

xbZ gSA 

f’kdk;r {ks=kf/kdkj 

1- tgka fojks/kh i{kdkj ;k mldk ,tsUV] Mhyj jgrk 

gks ;k  

2- tgka fojks/kh i{kdkj dkjksckj djrk gksA  

Ikfjokn@f’kdk;r esa 'kkfeYk rF; ;k tkudkjh  

 Ikfjoknh dks ifjokn nk;j djrs le; fuEu 

rF; o tkudkjh Li"V :Ik ls nh tkuh pkfg, & 

1- ftlds fo:} f'kdk;r dh gSa mldk d`R; vkSj 

uqdlkuA   

mailto:vk/kkj@ekin.M
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2- fu/kkZfjr ewY; ls vf/kd dher olwyh] uki] rkSy esa 

deh vFkok QthZ ckV o eki ls rksyk x;k gSa] ;g 

Li"Vr% of.kZr fd;k tk;sA  

3- fcy ckmpj] xkj.Vh dkMZ] nqdkunkj] 

mRiknd@Mhyj ls fd;k x;k i= O;ogkj layXu 

gksuk pkfg;sA  

4- Ikfjoknh dks oLrq o lsok nks"k ls gksus okys uqdlku 

dk dzeokj okafNr {kfriwfrZ dk fooj.k Hkh fn;k 

tkuk pkfg;sA  

5- vU; tkudkjh & tSls f'kdk;r djus okys dk 

uke] irk o VsfyQksu uEcj ftlds fo:} f'kdk;r 

dh xbZ gSa mldk uke] irk o VsfyQksu uEcj] 

[kjhnh xbZ oLrq vFkok lsok dk iwjk fooj.k] oLrq 

o lsok esa deh dk fooj.k] pkgh xbZ {kfriwfrZ ;k 

gtkZuk bR;kfnA  

fu.kZ; izfdz;k 

 miHkksDrk eap okn dks 21 fnu ds vUnj 

Lohdkj@vLohdkj djrs gSaA okn vLohdkj djus ls iwoZ 

Hkh ifjoknh dks viuh ckr dgus dk iwjk volj fn;k 

tkrk gSaA okn Lohdkj djus dh rkjh[k ls 90 fnu@ 

03 efgus dh vof/k esa fu.kZ; lquk;k tkrk gSaA oLrq 

fo’ys"k.k o ijh{k.k djus dh fLFkfr esa 05 efgus gksrs gSaA 

tkap esa oLrq@lsok esa deh ik;s tkus ij fuEu fu.kZ; 

fn;s tk ldrs gSa & 

1- _qfV nwj djuk] 

2- _qfVghu eky cnyuk] 

3- dher e; C;kt ds ykSVkuk] 

4- {kfriwfrZ nsuk 

fu.kZ; dh vosgyuk djus ij O;kikjh@O;fDr dks ,d 

efgus ls ysdj 03 o"kZ rd dh ltk rFkk 02 gtkj ls 

ysdj 10 gtkj rd dk tqekZuk yxk;k tk ldrk gSaA 

fo'ks"k ifjfLFkfr;ksa esa lEifr dqdZ dh tk ldrh gSaA 03 

o"kZ Ik’pkr lEifr dh uhykeh djds jkf'k ifjoknh dks 

nh tk ldrh gSA 

miHkksDrk eap ds vkns'k ds fo:} vihy 

 fu.kZ; ds 30 fnuks ds Hkhrj ftyk eap ds 

fu.kZ; ds fo:} jkT; eap esa] jkT;eap ds fu.kZ; ds 

fo:} jk"Vªh; eap esa rFkk jk"Vªh; eap ds fu.kZ; ds 

fo:} vihy loksZPPk U;k;ky; esa dh tk ldrh gSaA 

fdUrq ;fn vkns'k esa :Ik;s nsus dk izko/kku gks rks lans; 

jkf'k dk 50 izfr'kr ;k 25]000] 35]000] 50]000 tks Hkh 

de gks] tek djkuk gksxkA  

fu"d"kZ  

 miHkksDrk laj{k.k gsrq dsoy ljdkjh Izk;kl gh 

Ik;kZIr ugh  gS vfirq miHkksDrk vf/kdkjks ds loZ}u gsrq 

miHkksDrkvkas dks Lo;a Hkh tkx:d gksuk gksxkA ;fn 

miHkksDrk Lo;a tkx:d ugha gksxs rks bl vFkZ iz/kku 

;qx esa mudk 'kks"k.k gksrk jgsxkA vr% budk Ik;kZIr 

izpkj&izlkj gksuk pkfg,A miHkksDrkvksa dks Hkh oLrqvks 

,oa lsokvksa dk dz; djrs le; fuEu ckrks dks /;ku 

j[kuk pkfg, & 

1- OkLrq [kjhnrs le; fcy vo'; ysA fcy gh 

miHkksDrk o xzkgd gksus dk izek.k gSaA ifjokn nk;j 

djrs le; fcy dh vko';drk gksrh gSA  

2- xzkgd@miHkksDrk dks mi;ksXk dh tkus okyh oLrq 

ds QkewZys dks tkuus dk vf/kdkj gSaA OkLrqvksa ds 

iSfdax ij QkewZyk o cus inkFkZ fy[kk gqvk ns[k 

ysuk pkfg,A  

3- fMCck can OkLrqvkas ij iSfdax dh fnukad] bl rkjh[k 

ls igys rd Js"B vFkok iSfdax ls bl vof/k rd 

mi;qDr fy[kk jgrk gSa] bldh tkap dj ysuh 

pkfg,A ¼vof/k ikj oLrq u gks½ 

4- [kjhnh tkus okyh oLrq ij ,XekZd@fpUg ns[k ysuk 

pkfg,A tSls& fctyh ds lkeku ij ISI fpUg gksrk 

gSA  

5- [kk| inkFkksZa ij 'kkdkgkjh gksus ij blds 'kkdkgkjh 

gksus dk mYys[k djuk t:jh gaSaA gjs jax dk xksy 

fpUg bldk izrhd gSaA 

6- OkLrqvksa esa feykoV ¼?kh] elkys] vkVk] [kk| rsy] 

isVªksy] Mhty] 'khry is; vkfn esa½ dh vk'kadk gksus 

ij] [kk| vifeJ.k fuokj.k vf/kfu;e ds vUrxZr 

LFkkfir tu LokLF; iz;ksx'kkyk esa tkap djk;h tk 

ldrh gSaA  

7- OkLrq esa feykoV vFkok nks"k dh fLFkfr esa LFkkuh; 

jln fujh{kd] jln vf/kdkjh] vkS"kf/k fujh{kd 

vFkok miHkksDrk eap esa f'kdk;r dh tk ldrh gSaA  

8- feBkbZ ;k vU; lkexzh ysrs le; fMCcs dk out 

rkSy esa 'kkfey ugha gSaA  

9- MRP ,e-vkj-ih- (MAX. RETAIL PRICE) ij rkSy 

ekSy fd;k tk ldrk gSaA blesa O;kikjh dk equkQk 

Hkh 'kkfey gksrk gSaA  

10- xkj.Vh @okj.Vh dkMZ vo'; ys rFkk dkMZ ij 

eksgj vo'; yxokb;sA xkj.Vh o okj.Vh dk vUrj 

/;ku j[ksA ftl oLrq dh xkj.Vh gksrh gSa og 

xkj.Vh vof/k ds nkSjku ekudks ij [kjk ugha 

mrjus ij cny nh tkrh gSa] tcfd okj.Vh dh 

fLFkfr esa okj.Vh vof/k ds nkSjku oLrq ekudks ij 

[kjk u mrjus ij mldh ejEer dh tkrh gSa ,oa 

;fn ejEer laHko u gks rHkh oLrq cnyh tkrh gSaA 

vr% ;fn xkj.Vh@okj.Vh dkMZ ij eksgj yxkus ls 

euk djus ij vFkok xkj.Vh@okj.Vh vof/k esa oLrq 

cnyus@ejEer djus ls euk djus dh fLFkfr esa 

miHkksDrk laj{k.k eap esa okn izLrqr fd;k tk 

ldrk gSaA  

11- ;fn dksbZ nqdkunkj nks ckaV j[krk gSa vkSj mu ckaVks 

ds otu esa vUrj gSa] rks bldh f'kdk;r miHkksDrk 

eap] eki&rksy foHkkx] if=dk gsYiykbu dkWye esa 

dj ldrs gSaA  

12- ;fn nqdkunkj oLrq ij vafdr MRP ls T;knk 

dher ij csprk gSa rks Hkh miHkksDrk eap esa f’kdk;r 

dh tk ldrh gSaA  

13- okndkj.k ds 2 Ok"kZ Ik'pkr ftyk] jkT;h; o jk"Vªh; 

vk;ksx fookn xzg.k ugha djsxsaA vr% bl le; 

lhek esa gh okn nk;j djuk pkfg,A 

mailto:10&xkj.Vh@okj.Vh
mailto:xkj.Vh@okj.Vh
mailto:xkj.Vh@okj.Vh
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lUnHkZ xzUFk lwph 

1- u;s miHkksDrk laj{k.k dkuwu ds ykxw gksus lsa iqjkus 

fu;eksa dh [kkfe;kWa nwj gqbZ gS& 2018 MkWa-lR;oku 

lkSjo& fjlpZ Ldksyj fnYyh  fo'ofo|ky;]  

2- dUT;wej vos;jusl ,.M dUT;wej izksVsD'ku %,u 

bfEijhdy ,foMsUl& 17 tqykbZ 2018&izdk'k pUnsy 

,oe~ 'kEeh feUgkl] fdz;sV Lisl bfUMisUMsUV ifCyf'kax 

IysVQkeZ 

3- dUT;wej vos;jusl Qksj QwM ,.M MS;jh 

izksMDV~l&2006 jkBkSM ,u],l] viSDl ifCyf'kax gkml 

4- ck; dUT;wej izksVsD'ku ¼ykWa ,.M izsfDVl½ MkWa]ch-

ds]vxzoky Hkkjr ykWa gkml izkbosV fyfeVsM 

5- dUT;wej izksVsD'ku ykWa ,.M izsfDVl&2018 ,e],e]xks;y  

6- miHkksDrk laj{k.k vf/kfu;e 1986] Hkkjr ljdkj 

7- miHkksDrk lja{k.k ¼la'kks/ku½ vf/kfu;e 1993] Hkkjr 

ljdkj 

8- miHkksDrk laj{k.k ¼la'kks/ku½ vf/kfu;e 2002] Hkkjr 

ljdkj 

9- miHkksDrk laj{k.k fo/ks;d 2019] ¼1986 dk LFkku ysxk½] 

Hkkjr ljdkj 

 


